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Clause 6 (1) (c) Customer Communication

The customer communication criteria to be complied with at least once, during the period of 2
years ending 31 March 2008 are to:

Properly advise (or ensure that another person properly advises on its behalf) its
customers (or another person that accurately reflects the interests of those
customers) about the price-quality trade offs available to them in relation to the goods
and services provided by Centralines; and

Consult (or ensure that another person consults on its behalf) with its customers (or
another person that accurately reflects the interests of those customers) about the
quality of goods and services that they require, with reference to the prices of those
goods and services; and

Properly consider the views expressed by customers during and after that
consultation; and

Adequately take these views into account when making its asset management
decisions.

Centralines compliance with section 6(1)(c) is demonstrated in Appendix E.

Disclaimer

The information presented in this Threshold Compliance Statement has been prepared solely for the
purpose of complying with the requirements of the Commerce Act (Electricity Distribution Thresholds)

Notice 2004 and Amendment Notice 2006. This statement has not been prepared for any other
purpose and Centralines expressly disclaims any liability to any other party who may rely on this
statement for any other purpose.
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4. Certification of Threshold Compliance Statement

We, James Aitken, and Josie Willis, being directors of Centralines Limited certify that, having
made all reasonable enquiry, to the best of our knowledge and belief, the attached Threshold
Compliance Statement of Centralines, and related information, prepared for the purposes of
the Commerce Act (Electricity Distribution Thresholds) Notice 2004 complies with the
requirements of that notice except in the following respect:

With regard to Clause 5(1)(a) of the Commerce Act (Electricity Distribution Thresholds)
Notice 2004:

e Notional Revenue of Centralines Limited for the Assessment Period ending 31 March
2008 exceeds the allowable Notional Revenue of Centralines Limited under the CPI-
X price path during that Assessment Period and

With regard to Clause 5(1)(b) of the Commerce Act (Electricity Distribution Thresholds)
Notice 2004:

e The maximum notional revenue of Centralines Limited during the assessment period
ending 31 March 2008 exceeds the greater of the allowable notional revenue of
Centralines Limited at the assessment date on which that assessment period ends
and the allowable notional revenue of Centralines Limited at the previous assessment

date.
y&. &&'—_
,-/ -
James Aitken / Josie Willis
Director Director
Centralines Limited Centralines Limited
20 May 2008
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Appendix A — Centralines P*Q Assessment for the period ending 31 March 2008

Remapping of base quantities 2003 for the assessment period 31 March 2007

The Threshold Compliance Statement for the assessment period ended 31 March 2007
included some remapping of base 2003 quantities to calculate NRxo;. The new pricing
methodology effective 1 April 2006 as disclosed in the Threshold Compliance
Statement for the assessment period ended 31 March 2007 can be summarised
below:

e Increase the level of fixed charges

e As a consequence of the above, a low user option was created for ICP’s in the 0 —
100,000kWh range

e Some load groups were spit out to reduce rate shocks from ICP’s moving between
load groups

e (Centralines improved the transparency in its billing by changing to ICP billing utilising
the industry standard EIEP1 protocols

e Centralines changed from a billing GXP quantities to ICP metered quantities

The table below shows the remapped base Quantities.

Tariff or Fee N“:t"gﬁjoog /:)%PS KWh
CHT1 811 2,961,648
CH2 6,594 58,621,294
CH3 25 4,111,614
CH4 5 1,252,321
CH5 3 832,611
CHé 5 2,254,177
CH7 2 1,115,440
CHs 2 1,299,848
CH9 2 1,993,290
CH10 - -
CH11 1 10,102,503
CH12 1 24,511,690

Streetlights 819

XPio Qio 109,056,436

Table1: Summary of mapping to new load groups
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Remapping of base quantities 2003 for the assessment period 31 March 2008

On 1 April 2007, Centralines improved the cost reflectiveness of its prices by introducing time
of use variable charges. These new charges, including summer and winter on peak charges,
are demand based and use kW as the charging unit. ~ Summer on peak demand (SOPD)
charges are effective 1 Oct to 30 April and winter on peak demand (WOPD) are effective
from 1 May to 30 Sept. Some remapping of the base quantities as shown in Table 1 above
was required in the current assessment period to calculate base demand quantities.
Proportions calculated using actual kW data for the year ended 31 March 2008 were used as
a proxy then discounted back to the base year (2004) to calculate kW quantities for the base
year.

The table below shows P08 multiplied by remapped 2003 base quantities.
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